Deloitte i e

JPMorgan Chase Tower

2200 Ross Avenue, Suite 1600
Dallas, TX 75201-6778

Usa

Tel: +1 214 840 7000
October 18, 2006 wowvedeloitte.com

Ruben Gonzalez
2111 Highland Stone Ct.
Katy, Texas 77450

Dear Ruben,

It was so great to meet vou last week. [ truly enjoyed hearing vour inspirational story of
the trials and successes along your journey to meet your dream of becoming an
Olympian. I know that the attendees at our Deloitte AERS Olympics were touched and
motivated, and I'm sure that your words of encouragement will have an immeasurable
effect on our Partners, Principals, Directors and employees.

I have received many accolades for recruiting you as our motivational speaker and you
truly made me look like a hero! [ can’t wait to recommend you to some of our other
planners within Deloitte Services LP, as well as to some of my colleagues in the meeting
professionals industry.

Moreover, your book The Courage to Succeed i1s phenomenal! ['ve been reading it every
night. Your straightforward, no-excuses-attitude is a great example of how to reach any
goal, whether that be achieving outstanding sales or negotiating curves on the luge.
Thanks again for sharing yvour insight and your courageous story of reaching your
dreams.

Sincerely.
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Lee Batson
Dallas Fort Worth Event Planner
Deloitte Services LLP

C: Jim Berry, Partner-in-Charge, Audit Services
Frank Oehl, Partner-in-Charge, Enterprise Risk Services

Member of
Deloitte Touche Tohmatsu



